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TERMS OF USE

1. Acceptance of Terms

By accessing, downloading, installing, or using AKUS/Unified NMS, Automation, and other product line items
inclusive of services, you agree to comply with these Terms of Use (“Terms”). If you do not agree, please
discontinue use immediately.

2. Eligibility

You must be at least 18 years old or the age of majority in your jurisdiction to use our Services. By using our
Products, you represent and warrant that you meet this requirement.

3. License to Use

. We grant you a limited, non-exclusive, non-transferable license to use the Product solely for
internal business or personal purposes, as permitted by these Terms.

. You may not copy, modify, reverse-engineer, sell, rent, lease, or distribute the Product without
our prior written consent.

4. User Responsibilities

. You are responsible for maintaining the confidentiality of your account credentials.
. You agree not to use the Product for unlawful, harmful, or fraudulent activities.
. You must comply with all applicable laws and regulations in your jurisdiction.

5. Intellectual Property

All trademarks, logos, source code, documentation, and content related to the Product are owned by AKUS ITs
and protected under intellectual property (IP) laws.

6. Data Collection & Privacy

Your use of the Product is subject to our Privacy Policy (see website).

7. Service Availability & Updates

We may update, suspend, or discontinue features at any time without prior notice. We are not liable for

downtime, data loss, or interruptions.

8. Limitation of Liability



The Product is provided “AS IS” without warranties of any kind. To the maximum extent permitted by law, AKUS
shall not be liable for indirect, incidental, or consequential damages.

9. Termination
We reserve the right to suspend or terminate your access to the Product if you violate these Terms.
10. Governing Law & Dispute Resolution

These Terms shall be governed by the laws of DELHI NCR/India. Any disputes shall be subject to arbitration or
the exclusive jurisdiction of courts located in Delhi, India.

11. Changes to Terms

We may revise these Terms at any time. Continued use of the Product after updates constitutes acceptance.

For any support related to our products

Raise TAC / RMA — www.akus.co.in (write us: support@akus.co.in), For consultation: sales@akus.co.in. Talk to us:-
1800 309 9987 (Toll-Free)
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